Swan House Farm Picnic FAQ

Dietary restrictions are difficult to accommodate, if you have questions please
reach out. Picnic baskets are announced at the beginning of each month and we
do not offer substitutions.

Children are welcome and encouraged, you are welcome to provide your own
food items for children.

Wine is not offered, but you are welcome to bring a bottle to enjoy with your
lunch. Glassware can be provided in the farm stand. Snowgoose Produce across
the river from the farm has an excellent selection and we recommend them if you
are looking to pick up a bottle on your way in. If you are bringing wine please let
us know when you make your reservation so we can coordinate on the
necessary restrictions through the restaurant’s license.

Dogs on leash are welcome, please keep in mind that our farm dog, Stella, has
full range of the property. She is non-aggressive, safe around children, and other
dogs, but she will take interest and be in the area. If you have any issues with
dogs please reach out.

We have a portable restroom onsite, but no changing area for infants.

3pm is a hard stop for these events due to farm dinners and other events that will
require use of the space.

Reservations — Once you set a date for a reservation through email we will hold
the date for your group, please be sure to be accurate with your guest count, we
may not be able to expand the booking at a later date. You are welcome to
cancel your reservation at any time up until the week of the event.

Farm Cancelations - Please understand that due to farming activities we may
need to cancel reservations if livestock rotations or farm irrigation prevent the
picnic area from being used. These activities can be unpredictable, we
appreciate your understanding of our priorities.

Payment - we will not charge for the booking until the week of your visit. On
Monday of each week we will send out picnic invoices. Your reservation is not
confirmed until payment is received.

Cancelations - unless severe weather impacts the picnic area we do not offer
cancelations, please understand that baskets are prepared and sent from the
restaurant on Thursdays, after that cancelations are not possible unless
something forces us to close. You are welcome to pick up your items packaged
to-go if your plans change.

Photos and posts, we welcome guests to take pictures and share their
experience. We appreciate your support!

Valuables — We encourage guests to keep their valuables with them at all times
and/or lock them in your vehicle, the farm and restaurant do not take
responsibility for anything lost.

ADA access — The picnic area has uneven ground and rustic walking paths, ADA
or elderly guests will have trouble negotiating these areas, so please reach out if
you have any concerns.



